
INTRODUCTION
Oxbury Bank is  the UK's only agr icultural
bank offer ing farmers special ised lending
needed to run their  farms and providing

savings accounts to any individual  or
business that wants to back Brit ish farmers

and UK agriculture.
 

They employ 90 staff  from their  head off ice
in Chester .

CHALLENGE
Aligning stakeholder management and
operat ional  effect iveness with an ESG
(environmental ,  socia l  & governance)

framework.  And to inform and engage every
person within the company to understand

the relevance of ESG to them, in their  roles ,
commercial ly  and personal ly .

SOLUTION
Oxbury employees were invited to

part ic ipate in the  ESG Awareness training
onl ine.  Staff  a lso completed a feedback
survey to help the business understand

current perceptions,  gather volunteers and
evidence how pract ical  the training had

been.  

https://www.oxbury.com/


“The outcome of  the ESG awareness
train ing has been very ins ightful  for

our  business .  I t  has  ass isted us  in
engaging volunteers  to  take

responsib i l i ty  for  our  ESG
development.  We are excited to see

how we can shape act iv it ies  that
al ign with the needs of  our  business

and society .  
 

Working with Be Ethical  Train ing
has been extremely  posit ive;  they

are very proact ive and support ive in
helping us  to  maximise part ic ipat ion
and engage and motivate our  people

in  the subject  going forward."
 
 
 

Carol ien Samson,  Head of
Sustainabi l i ty – Oxbury Bank

OUTCOMES
 Staff  were encouraged to offer  their  v iews

and feedback about ESG development for
the business.  I t  a lso a l lowed them to

volunteer for an internal  working group,
which can assist  in internal  and external

messaging around ESG.

RESULTS
80% of the business took part  
84% agreed they now understood what an
ESG framework is  and how it  can benefit
them, their  business,  and the wider society
and planet
74% agreed they felt  ready to use an ESG
approach at  home
69% agreed that they felt  ready to engage
in an ESG approach at  work
And 65% of the business said they wanted
to volunteer to be part  of  the ESG
developments in the business



"Very knowledgeable
and informative! 

"Natural, simple to
follow, engaging

and topical"

"The information was
concise but informative,
making the 15 mins just

the right length. Also both
Heather and Caroline were

engaging as presenters
making it easy to watch."

"The training was easy to
understand and broke down

the core concepts into
manageable areas without

overloading with information."

"It's extremely important to
keep up to date with all

aspects of ESG. We can all
make a difference, and it will
positively impact everyone

living on this planet, which is a
fantastic and exciting

opportunity!"

EMPLOYEE FEEDBACK ON TRAINING

"Presenters were
impressive - principles
clearly articulated in an

engaging manner"

"Practical examples of all
aspects, including your own

personal approach to the
environment and the

importance for our future
business and families"


